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ORVW SHRSOH VHH LQFHQ
DLU IUHVKHQHU RU D WRR
ZKLFK LW LV

%XW LW V VR PXFK PRUH

JRU DURPDWKHUDSLVWYV Dt
LOFHQVH EHFRPHV D YLW]
GHHSHQLQJ WKH KHDOLQ
WKHLU SDWLHQWYV

JRU LQFHQVH HOWKXYXWOLD
\RXU RZQ EOHQGV IRVWH
FROQQHFWLRQ ZLWK SUHFI
DQG UHVLQV DQG HQULFK
SUDFWLFH JUHDWO\

$QG IRU WKH VSLULWXD
FUDIWLQJ SHUVRQDOL]JHG
|R U ULWXDO HQKDQFHF
WUDQVIRUPDWLYH H[SHUL
\RXU VSLULWXDO SDWK



[KH %HDXWLIXO $U\

,QFHQVH LV WKH RULJLQDO DURPDWLF
DURPDWLF DUW DQG LV IRXQG LQ WKH |
RI QHDUO\ HYHU\ VSLULWXDO DQG UHOLJ

7KH XVHV DQG VW\OHV RI LQFHQVH DUH
FKRRVH WKH SHUIHFW VFHQW PHGLFLQ
DQ\ RFFDVLRQ RU SXUSRVH

ORVW LPSRUWDQWO\ DQ\RQH FDQ OHDL
WKHLU RZQ LQFHQVH VR ORQJ DV WKH
PDS WR IROORZ

KLFK KDV MXVW EHHQ JLIWHG WR \RX
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'D\V WR 8VH ,0Q

JLJKW RIlI LQIHFWLRQV FROGVOBQG IOX
VHDVRQ ZKLOH VWUHQJWKHQLQJ \RXU L

+HDO WKH ERG\ WKURXJK WKH UHVSLUL
VI\VWHPV DQG EDODQFH WKH SV\FKH H

&OHDQVH WKH DWPRVSKHUH DQG NLOO
SDWKRJHQV DQG YLUXVHYV

$GG GHSWK WR \RXU VSLULWXDO SUDF\
PHGLWDWLRQ RU FHUHPRQ\

$FKLHYH KROLVWLF KHDOLQJ ZLWK VSH
DURPDWKHUDSHXWLF EOHQGYV

JRUPXODWH DPD]LQJ VPHOOLQJ LQFHQ\
VHQVRU\ SOHDVXUH UHOD[DWLRQ XS

,PSUHVV \RXU JXHVWV ZLWK EHDXWLIXC(
WKHP IHHO ZHOFRPH LQ \RXU KRPH

6RRWKH WKH QHUYRXV VA\VWHP DQG UH
VWUHVYV

6KDUH \RXU LQFHQVH FUHDWLRQV ZLWHEk
IULHQGV DQG IDPLO\

$GG LQFHQVH WR \RXU H[LVWLQJ SURG>

UHYHQXH RU VWDUW D QHZ YHQWXUH V
FUHDWLRQV



, QFHQVH FUDIWHUY DUH EOHVVHG WR ZRLU
ERWDQLFDOV IURP DURXQG WKH ZRUOG
WKHLU RZQ ERWDQLFDOV RU KDUYHVW WK
ERQG WR WKHLU LQFHQVH SUDFWLFH DQ
EHDXWLIXO ZD\V

7KH\ OLYH LPPHUVHG LQ WKH UHDOP RI
KHDYHQO\ DURPDV HPDQDWLQJ IURP WKH
VKDUH WKHLU DURPDWLF JLIWV ZLWK IU]
KHDOLQJ LQFHQVH IRUPXODV WR SD
WUDQVIRUPDWLRQ EDODQFH DQG MR\ WR

0DQ\ HYHQ JR RQ WR VXSSRUW WKHPVH
IORXULVKLQJ LQFHQVH EXVLQHVVHV SXW
WKH ZRUOG SURPRWLQJ SHDFH DQG UHO
DURPDWLF PHGLFLQH



/KH OLUWXHYV RI

%HIRUH \RX DWWHPSW WR PDNH \RXU
LOQFHQVH ,W V LPSRUWDQW WR NQR
SRVVLELOLWLHV VR \RX NQRZ ZKLFK G
WR WDNH \RXU LQFHQVH FUDIWLQJ

6R OHW V WDON DIERXX\HWRH ,QFHQVH
WKHPDLQ W\SHV RI LQFHQVH




QFHQVH $V OH

QFHQVH WKH RULJLQDO DURPDMW =
DQ DQFLHQW KLVWRU\ RI WK
RULJLQDO DFW RI EXUQLQJ D
LOFHQVH RQ KRW FRDOV ZD
DGGUHVVHG D ZLGH UDQJH |
HPRWLRQDO LVVXHV

7KLV HYROYHG LQWR D UHILQ
LQ WUDGLWLRQV OLNH &KLQ
$\XUYHGD RYHU PLOOHQQLD

7RGD\ LQFHQVH UHPDLQV D U
WRRO ZRUOGZLGH DQG LV DQ
WR DURPDWKHUDS\ DQG KH
SUDFWLFHYV




OHGLFLQDO DURPDWL]
LOFHQVH VHUYH
SXUSRVHV IURP UH
LPPXQH DQG QHUYRX
VXSSRUW WR  SV\F
EDODQFLQJ WR HPR)
VSLULWXDO KHDOLQJ

'QFHQVH RIIHUV D XV
DQG VDIH DSSURDEFK
WR HVVHQWLDO RLOV
UHPHGLHV $Q\RQH FL
IURP WKH KHDOLQJ St
LOFHQVH ZLWK YH
NQRZOHGJH RI SODQW

fKRVH ZHOO YHUVHG
FDQ DGG D SRZHUIXC
DURPDWLF PHGLFLQH
SUDFWLFH

'HVSLWH LWV HIILFDF
XQDZDUH RI LWV W
SRWHQWLDO O0DQ\ DU}
RIl E\ LQFHQVH GXH
H[SHULHQFHV ZLWK F
SURGXFWV ILOOHG Z
VIQWKHWLF IUDJUDQF

7KLV LV ZK\ OHDUQLQC
\RXU RRDOWXUDO FZDWHK
WUXVWHG LQJUHGLHQ)



QFHQVH WKH SUHFXUVRU RI PRGHUQ DU
EURDGHU VSHFWUXP Rl SODQW PHGLFLC
'KLOH OHVV SRWHQW LQFHQVH FRPSOHP
KROLVWLF DURPDWKHUDS\ SUDFWLFH D
DVSHFW IRU D GHHSHU KHDOLQJ H[SHULH
LOGHSHQGHQWO\ IRU HIIHFWLYH KHDOLQJ

'Q WKH UHDOP RI DURPDWKHUDS\ LQFH:
KDYH GLVWLQFW LQGLFDWLRQV DQG
FRPSOHPHQWLQJ HDFK RWKHU LQ SRZHUI

,QFHQVH LV DOVR D YDOXDEOH DGGLW
SUDFWLFHV DGGUHVVLQJ WKH HPRWLRQ
PLQG DQG XQORFNLQJ QHZ GLPHQVLRQV




'QFHQVH IRU &

'QFHQVH KDV EHHQ LQWHJUDO
DQG FHUHPRQLHV DFURVV FXC
KLVWRU\ DQG UHPDLQV D NH)
PRGHUQ UHOLJLRQV DQG VSLUL

, WV VSLULWXDO VLJQLILFDQFH
FUHDWH D ULWXDOLVWLF DW
HPRWLRQY DQG PHQWDO VWDW |
OLPELF VA\VWHP RI WKH EUDLC
LOQWXLWLRQ DQG KLIKHU WKRX/

SVHG JOREDOO\ LQ VSLULWX
%XGGKLVP 1DWLYH $PHULFDQ
7DRLVP LQFHQVH LV XVHG WR
RIIHULQJY IRU VSLULWXDO SL
DQG HQKDQFLQJ FUHDWLYLW\



LQFHQV
$HVWKH

' QFHQVH ZLWK LWV
XVH DV PHGLFLQH D
VSLULWXDO FRQQHFW
PRUH FRUH YLUWXH W
FDSWLYDWLQJ DURPD

s

7KH WLPHOHVV DURPI
LOFHQVH FUDIWLQJ K
RYHU WKRXVDQGV RI

HYHU\ FXOWXUH SHUIH
WUDGLWLRQV DQG V
,QGLD V H[RWLF DQ
LOFHQVHV WR -DSDQ V
GHOLFDWH YDULHWL
LOFHQVH KDV EHHQ D
VHQVRU\ GHOLJKW DQ
IRU DJHV ZRUOGZLGH

7RGD\ FRXQWOHVYV
LQFHQVH FUDIWHUV F
FUHDWH H[TXLVLWH E
DW GHOLJKWLQJ WKH
RITHULQJ WUDQVI
H[SHULHQFHV IRU SHR



/ KH ODLQ 7\SHV RI

/IRRVH ,QF HEKVHHR OGHV W
VWI\OH RI LQFHQVH G5HTXL
KRW FKDUFRDO WR EXUQ
HQJDJHG EXUQLQJ H[SHUL
WKDW LV SHUIHFW IRU SHI
JURXS ULWXDOV

IRRVH LQFHQVH LV WKH ROGHVW DQG P
LQFHQVH W ZDV WKH RULJLQDO W\SH F
FXOWXUH WKDW V HYHU EXUQHG LW

/IRRVH LQFHQVH LV D IRUPOHVV PL[WXUH
LQJUHGLHQWY UHVLQV ZRRGV RU R\
PDWHULDOV RIWHQ LQIXVHG ZLWK QDW)
LW D SDUWLFXODU FRQVLVWHQF\

7R EXUQ ORRVH LQFHQVH LW LV VSULQ
DFW RI EXUQLQJ ORRVH LQFHQVH IRUF
SUHVHQW DQG LV PRUH RI DQ HQJDJHG
LOFHQVH 7KHUHIRUH LW V LGHDO IRU F
ULWXDOV VXFK DV SUD\HU YDULRXV
VLPSOH ULWXDO RI PHGLWDWLQJ ZLW
ERWDQLFDOV RI WKH LQFHQVH WKDW \R>



/ KH ODLQ 7\SHV RI

&RQH&HOI EXUQLQJ HDV\ WR
XVH 7KH PRVW IXQ DQG
VLPSOH W\SH RI LQFHQVH WR
PDNH IRU EHJLQQHUV 3HUIHFW
IRU EXUQLQJ LQ WKH
EDFNJURXQG RU GXULQJ
PHGLWDWLRQ

'QFHQVH FRQHV DUH VPDOO FRQH VKD
UHIHUUHG WR DV D FRPEXVWLEOH W\S
FRQYHQLHQWO\ LJQLWH WKHLU WLS DOQ
ZD\ WKURXJK RQ WKHLU RZQ

7KHVH DUH VHOI EXUQLQJ ZKHUHDV ORI
KRW FKDUFRDO WR EXUQ &RQHV DUH D
WR OHDUQ KRZ WR PDNH ZKHQ \RX UH M
D OLWWOH JXLGDQFH WKURXJK WKLV
PDNLQJ \RXU RZQ FRQHV LQ QR WLPH

&RQHV DUH SHUIHFW IRU PDQ\ VFHQDU
ZDOW LQFHQVH EXUQLQJ LQ WKH EDFN
DUH RYHU RU \RX UH PHGLWDWLQJ DQ
EXUQLQJ H[SHULHQFH ,QFHQVH FRQHV
JLIWV IRU SHRSOH EHFDXVH WKH\ UH VR



7/ KH ODLQ 7\SHV RI

BWLFR®VR VHOI EXUQLQJ
PRUH GLIILFXOW WR PDNF
IRU ORQJHU WKDQ FRQHV
RIl OHVV DURPD *UHDW ||
KDQGV RIl EXUQLQJ HQMI
EXUQLQJ LQ WKH EDFNJUF

'QFHQVH VWLFNV DUH D WKLQ FDOHQG
FRPEXVWLEOH RU VHOI EXUQX@DQ X
OLJKW RQH HQG RI D VWLFN D@G LW Z

'QFHQVH VWLFNV FRPH LQ PDQ\ GLII|
WKLEFNQHVVHY 7KH\ DUH JUHDW HRU

UHDGLQJ RU JRLQJ DERXW \RXU @R\ |
UHOD[ RU PHGLWDWH RU \RX ZDQG Wi
KDYH LQFHQVH EXUQLQJ LQ WKH EDFN

'QFHQVH VWLFNV EXUQ IRU D ORQJHU
FROHVY DQG DUH D ELW PRUH VXEWC
ZKHUHDV FRQHV JLYH RII D PRUH SR
VKRUWHU DPRXQW RI WLPH



$00 WKUHH W\SHV RI WKHVH LQFHQVH
LOFHQVH DOO KDYH WKHLU SDUWLFXO
SUHIHUUHG XVHV GHSHQGLQJ RQ WKH L
LOFHQVH EXUQLQJ

$W WKH VDPH WLPH HDFK YWKHHWLDRMXM
, QFHQVH

<RX FDQ XVH DQ\ RI WKHVH W\SHV IRU W
DHVWKHWLF SXUSRVHV W V DOO XS WR

ODNLQJ DQ\ RI WKHVH W\SHV RI LQFHQVH
DW KRPH ZLWK WKH SURSHU JXLGDQFH D¢

%XW WR GR VR WKHUH DUH VRPH PDMRI
HOHPHQWY WKDW \RX QHHG WR NQRZ KR
DQG FDUHIX0OO\ WR JHW WKH UHVXOWV D
\RXU LQFHQVH FUDIWLQJ



KDW V 1F

1RZ WKDW \RX NQRZ WKH |
LOQFHQVH LWV YDVW XVHV D
WKH QH[W VWHS LV WRKDW
DFWXDOO\ JRHV LQWR D VWF
PDNH LW EXUQ SURSHUO\ I
VKDSH DQG VPHOO JUHDW

KLV LV D ELJ WRSLF VR , Y}
YLGHR WR JLYH \RX HYHU\WK

$OVR WR KHOS \RX LQ J
LQJUHGLHQWY I[IRU \RXU IL
LOQFHQVH IHHO IUHH WR FKHI
7272 KLIKHUPLQGLQFHQVH IRRJ
VXVWDLQDEOH DQG SXUH E
SRZGHUV DQG SURGXFWYV



7KDQONV IRU MRLQLQJ P}
D ORW LQ VWRUH IRU
VHULHV 6WD\ WXQHG D
IRU P\ QH[W HPDLOV IRL

ZKHUH ZH OO GLYH
WKH EXLOGLQJ EORFNV
HYHU\ VXFFHVVIXO E
LOFHQVH DQG KRZ WR
PDNH \RXU RZQ LQFHQ"
IURP VWDUW WR ILQLVK]

KLV LV MXVW WKH EHJL

ER 7]PPME




